
6 Reasons Concur 
Invoice is Right for You 
What if capturing, auditing, routing, approving, and paying vendor and supplier 
invoices was taken care of for you? What if you could automatically manage 
direct and indirect spending – like utility invoices; like marketing, catering, and 
events; and like all those other purchases that somehow seem to fall outside 
your procurement processes? What if you could have it all? 

You can – with an intelligent solution that brings productivity and efficiency to 
the entire process, no matter what industry you’re in. That means you can: 

• Save time across your team by eliminating manual AP tasks.

• Save money by replacing late fees with early payment discounts.

• Improve employee and supplier satisfaction by giving your team more
high-value work and by paying suppliers on time.

It’s all possible with SAP Concur Invoice Management solutions, and here are 
six reasons to get started. 
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1 Improve invoice capture by combining 
intelligent tech and AP expertise. 
Effectively capturing invoices is the backbone of successful 
AP, but not every solution captures data the same way. 
Concur® Invoice aligns the digital speed and accuracy of 
AI and OCR with the continuous improvement of Machine 
Learning and the expert eye of AP specialists. 

The result is a level of accuracy, confidence, and efficiency 
you won’t find with many providers – and it’s precisely what 
you need to revolutionize AP. 

2 Connect the entire  
procure-to-pay process. 
With our intelligent tech, you get one, efficient, digital 
process that covers everything from purchase requests to 
capturing, auditing, routing, approving, and ultimately paying 
invoices. So you can automatically compare POs, invoices, 
and receivables to confirm that you got what you paid for – 
without time-consuming audits. 

In the background, Machine Learning keeps your spending 
in check, on policy, and in compliance – so you can process 
more invoices while reducing the costs of technology and 
operational controls. 

You – and your approvers – can also manage it all from your 
mobile phone, making it easier and faster to review invoices 
anywhere. So you can keep the process moving, keep 
suppliers happy, and keep more of your money with early 
payment discounts. 

2 / 5



3 Integrate spend data  
with your other systems. 
If you can’t keep data and work flowing between AP and 
your accounting/ERP solution, nothing works. Concur 
Invoice offers multiple ways to build those bridges, and you 
can choose what works best for you: 

• Connectors – Use automated and pre-built links
between multiple ERP and accounting systems.

• On-Demand – Import and export POs and
receiving information.

• Scheduled – Import and export files via a shared
FTP server.

• Web Services – Build custom connections using
our RESTful API.

When your integration is done correctly, you’ll have all your 
data in one place – spend data from your Concur® Expense 
and Concur® Travel solutions combined with AP and other 
spending sources. Plus, you get visibility into it all with 
powerful dashboards and reports. 

4 Provide flexible ways to pay. 
The more options you have, the easier things get. With 
Concur Invoice, you can quickly, easily, and automatically pay 
every invoice in the way that works best for you. For example, 
you can use payment functionality that’s built right into the 
solution. Or you can integrate it with your ERP system or 
other payment providers. 

In the end, you’ll be able to cover everything from 
checks and credit cards to ACH, virtual cards, and 
cross-border payments. 
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5 Deliver scale and inclusive 
support as you grow. 
Spending and suppliers change when you add new markets, 
new business units, new locations, and new categories – and 
you need to make sure your system can keep up. 

With Concur Invoice and the SAP Concur portfolio of solutions, 
you’ll be able to handle more volume; more complexity; and 
more currencies, languages, and tax requirements. You’ll have 
a fully integrated spend solution that covers travel, expenses, 
p-cards, corporate cards, and invoice-based spending. And you’ll
know it can scale as you grow.

Most importantly, you’ll have the support of an entire 
community of peers who’ll help guide you through the changes 
that accompany growth. You can access benchmarks, attend 
discussion groups, and tap into the experience of others 
who’ve been there before you. 

You even get a team of – including a Concur capture liaison, 
a service assistant, and a full account team – to support you 
across the AP process and throughout the life of your solution. 
Everyone you need is there if there are every any issues. 

6 Bring continuous innovation to the table. 
What would an entire network of innovators mean for your 
company? Through the SAP Concur App Center, you’ll have 
access to the biggest thinkers in the business – experts who 
are always bringing new tech and the latest apps to the table. 

Tech like this can extend your Concur Invoice solution to help 
with almost anything, from automating use tax and VAT reclaim 
to managing country-specific e-invoice requirements. It can 
even help with industry-specific processes and regulatory 
requirements – like linking costs to projects for professional 
services firms or giving pharmaceutical and med-tech 
companies real-time access to the healthcare-provider data 
they need for compliance reporting.
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On average, Concur Invoice customers see a positive ROI in just seven 
months – delivering an estimated savings of $43,000 a year and 134 
hours less work every week for your finance and AP teams.*

Yes, the SAP Concur Invoice 
Management Solution really 
does all that. Want proof? See
what our customers have to say: 

* Source: Analysis Mason 2022, Travel, Expense, and Vendor Invoice Management Study

“Prior to Concur, one invoice would 
take 17 days to approve, and it would 
cost the university roughly $130. That 
invoice now takes four days to approve, 
costing us around $4.” 

~Michael Lapolla, Director, Strategic Financial 
Solutions and Processing, Victoria University

Read More > 

“Concur allowed us to streamline the whole progress and process of an 
invoice through payment. Adding Concur Invoice has decreased the 
amount of time that I’ve spent chasing down paper invoices by 50%.”

~Karen Grobert, Staff Accountant, Recordati Rare Diseases

Read More >

“For me, that’s a huge savings, just in 
terms of transparency and efficiency. It’s 
highlighted some opportunities for us to 
renegotiate contracts, which has bought 
us quite a few savings in the last twelve 
months – because we can see where we’re 
spending the money.” 

~Joe Hall, CFO, Honda NZ

Read More >

To learn more about Concur Invoice, see the demo 
and contact SAP Concur representative.

Plus, Concur® Invoice was named a leader in the G2 Grid Report – based both on 
market presence and top satisfaction scores from more than 850 customer reviews. 
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https://www.concur.com.sg/casestudy/victoria-university
https://www.concur.com.sg/casestudy/recordati
https://www.concur.com.sg/casestudy/honda-new-zealand
https://www.concur.com.sg/self-guided-demo-invoice
https://www.concur.com.sg/resource-centre/other/g2-grid-report-invoice-management
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