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SAP Concur 
25 Years of Innovation

There had to be a better way. That is our 

founding mission and continues to drive us 

together with companies around the globe to 

challenge the status quo, harness employee 

spending data, deliver a better user 

experience, and innovate faster.
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Expense Automation Control, Compliance & Visibility Spend Management Intelligent Enterprise

A better way to manage 

business expenses. 
This vision launched SAP Concur 25 years ago and spurs 

our innovation today. By automating and the expense 

management process, SAP Concur made expense reporting 

easier for employees, getting them reimbursed faster and 

saving time and money.

Source: McKinsey & Company, “Harnessing Automation for a Future that Works,” 2017

49%
of today’s jobs will be 

affected by automation*

5%
of jobs will be replaced 

by automation*

Only

1993 – FOUNDED
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The internet disruption and the cloud. 
The rise of the internet brought about a new way to deliver 

software as a service (SAAS) and SAP Concur was a cloud 

pioneer. Companies could now benefit from enterprise 

software expense automation, with faster innovation, and 

fewer IT resources.

1999 – SAAS

Worldwide Spending on Public 

Cloud Services and Infrastructure

Source: IDC, Worldwide Semiannual Public Cloud Services Spending Guide

$160B

Software as a Service (SaaS) will be the largest 

cloud computing category, capturing nearly two 

thirds of all public cloud spending in 2018.

2017 2018

23.2%
YoY Growth

https://www.idc.com/getdoc.jsp?containerId=IDC_P33214
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The intersection of travel and expense 

and visibility into spending.
Organizations had automated expenses but couldn’t see 

spend before it happened. By connecting the travel and 

expense process and automating it from travel booking to 

reimbursement, SAP Concur delivered end-to-end visibility into 

expenses, the ability to track negotiated rates, and a better 

user experience for business travelers. 

49%
time savings on 

travel planning

2006 – INTEGRATED TRAVEL

70%
time savings on 

expense reports

35%
more employees 

complying 

Businesses that use a cloud-based T&E 

platform with an ecosystem of third-party 

developed applications, as represented by 

SAP Concur, can achieve the following:

Source: IDC, The Connected Journey: Evolving to the Next Level in Business Travel, June 2017
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The mobile revolution and 

consumerization of enterprise software. 
With the proliferation of mobile devices and apps, business travelers 

expected to work anywhere, with the same simple and powerful 

experiences they enjoyed as consumers. SAP Concur mobile app 

delivered real-time content, travel booking, and expense reporting to 

make the business traveler’s life easier and streamlined expense 

tracking, submissions and approvals. The TripIt app allowed travelers 

to bring together their itineraries into a single place to view their trip.

2008 – MOBILITY

7.1 M
Users of Concur Mobile, a top-

rated travel and expense app

On a busy day…

847,000+ 
expense receipts are uploaded

53,000+ 
expense reports are submitted 

using Concur Mobile
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The open platform.
As the pace of innovation increased, SAP Concur brought 

companies a new level of flexibility in their IT environments by 

extending services via the Web. The open, standards-based 

framework allowed customers, partners, and third-party developers 

to connect to SAP Concur’s travel and expense management data 

and capabilities – enabling clients to develop additional 

functionality to meet their organization’s specific travel and 

expense needs and creating the travel ecosystem.

2011 – WEB SERVICES

Source: Deloitte Tech Trends 2018

Global digital companies have become dominant 

in part by offering platforms that their customers 

can use to extend services to entire ecosystems  

APIs are increasingly playing a critical role in 

systems architecture, innovation, modernization 



Expense Automation Control, Compliance & Visibility Spend Management Intelligent Enterprise

180+
Partner integrations

Breaking down data silos with the connected ecosystem. 
As end users demanded more from their technology, companies increasingly expected 

more value from their technology and their data. The SAP Concur App Center provided a 

one-stop-shop where web and mobile software developers could share applications and 

services for easy integration with SAP Concur solutions. It helped businesses and 

employees connect with partner apps for everything from detecting fraud and reclaiming 

VAT, to managing compliance with complex global regulations. 

2013 – APP CENTER

Source: IDC, The Connected Journey: Evolving to the Next Level in Business Travel, June 2017 
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Consumer experiences in business apps.
To further automate the end user experience and rid 

business travelers of the hassle of paper receipts, SAP 

Concur introduced the capability to snap a photo of a receipt 

and automatically populate the expense report. 

2013 – EXPENSEIT

Source: Carlson Wagonlit Travel, CWT Connected Traveller Study 2017

80%
of business travelers rely on their 

phone to conduct business

88%
of business travelers believe technology has 

made business travel easier to navigate
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Employee-initiated spending 

outside corporate travel programs. 
With mobile technology dominating, corporate travel booking became more difficult 

for travel managers to control. Employees were booking outside traditional travel 

programs and companies were losing visibility into spending. SAP Concur enabled 

customers and TMCs to capture every booking and gain unprecedented visibility 

across all itineraries, regardless of how the booking originated.

2013 – TRIPLINK

Source: GBTA Foundation Research, Travel Programs: Priorities, Challenges and Implications, 2016 

74%
believe direct booking from 

business travelers is likely to 

grow with suppliers offering 

strong direct booking incentives 
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Increasing globalization and traveler safety.

With heightened geopolitical uncertainties and 

business travel on the rise, it was critical for 

business to ensure the safety of travelers. SAP 

Concur empowered global businesses to find, 

inform, and communicate vital information with 

employees in minutes during times of crisis.

2017 – LOCATE & ACTIVE MONITORING

Source: Ipsos, Perceptions of Travel and Risk (2017)

of business travel managers feel that 

risks to travelers have increased

52%
are expecting further increases in 

risk over the next year

63%
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Automating Audits with Artificial Intelligence.

Global organizations were increasingly seeking 

technology to supplement traditional audit processes. 

Using artificial intelligence and machine learning, SAP 

Concur enabled companies to automate auditing 100% of 

their expense reports, aligning the need for simplicity with 

the need to manage risk, compliance, and cost savings.

2017 – DETECT

lower losses are realized with 

data monitoring and analysis

5%
of annual revenues in a 

given year to fraud.

52%

The typical organization loses 
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Machine learning, artificial intelligence 

and the Intelligent Enterprise. 
Global companies expect a completely integrated experience and are looking to the 

next phase in technology to get the maximum value from their data.  Today we are 

taking our two decades of data, tapping into the power of both artificial and human 

intelligence to deliver the most innovative solutions to help businesses run at their best. 

The result is the continuous evolution of intelligent travel and expense management to 

drive greater business outcomes for our clients, enabling global businesses to identify 

trends, anticipate needs and stay ahead of the competition.

TODAY & BEYOND
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TODAY & BEYOND

Machine learning, 

artificial intelligence and 

the Intelligent Enterprise.

Source: IDC, Adobe,  PwC, &  MIT Sloan Management Review

of digitally mature organizations, or 

those that have advanced digital 

practices, have a defined AI strategy

47%

Of business leaders termed AI a 

fundamental business advantage 

for their future

72%

of workers will use digital 

assistants by 2019

75%

employees are the most likely to 

have an AI strategy, but only 

half have one

100k
Companies with at least 
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components of 

other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated companies 

shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the 

express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any 

functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or 

platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in 

this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties 

that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be 

relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in 

Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

Learn more at concur.com

Follow all of SAP Concur 

https://www.sap.com/copyright
https://www.concur.com/
https://www.linkedin.com/company/sapconcur/
https://www.youtube.com/user/ConcurTechnologies
https://twitter.com/sapconcur
https://www.facebook.com/SAPConcur/

