
Solutions for Business Travel VAT Reclaim 

Connect Taxback International  
to increase your VAT reclaim by up to 50%
Through direct integration with Concur Expense and Concur 
Invoice, Taxback International helps maximize your VAT 
reclaim while minimizing your risks.
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Taxback International’s innovative technology, global 
expertise and seamless integration with SAP Concur 
eliminate your VAT burden completely while providing real-
time visibility every step.

• Maximize your reclaim: increase your current VAT 
reclaim by an average of 50%.

• Minimize your risk: Taxback International’s fully 
indemnified solution means your compliance is 
guaranteed by us.

• Optimize your results: advanced analytics provide 24/7 
transparency into your status and prescriptive insights to 
improve reclaim and compliance every year.

Ensure VAT compliance across the globe.

• Foreign VAT reclaim: recover on average 50% more in VAT 
from expenses and invoices associated with employees 
traveling outside their home country for business. 

• Domestic VAT reclaim: recover VAT on business expenses 
from employees traveling within their home country, 
across 160+ countries. Safeguard your reputation with 
the tax office with our risk-free, 100% indemnified 
solution. 

• Meals and Entertainment: to ensure compliance with 
the new Tax Cut and Jobs Act, Taxback International 
automatically isolates all meals and entertainment 
expenses and invoices from SAP Concur and provides an 
itemized, transaction-based report of all transactions that 
are tax deductible.

MINIMUM EFFORT

• Automated data and image 
collection captures every 
transaction with no minimum or 
maximum thresholds 

• Real-time validation powered 
by artificial intelligence ensures 
the highest level of successful 
reclaims possible

• Our in-house multi-lingual 
VAT experts have professional 
relationships with Foreign Tax 
Offices in over 126 countries.

MAXIMUM POTENTIAL

• Real-time analytics provide 
complete transparency into 
your maximum VAT potential, 
recovery and submissions.

• Travel alerts notify employees 
when & how to maximize their 
VAT.

• Contingency Fee model:  
No refund = No Fee

“We tripled our VAT reclaim in year one after 
implementing Taxback International.”
Daniel Cole, Global Travel Manager, Electrolux 
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ABOUT SAP CONCUR
SAP® Concur® solutions simplify expense, travel, and invoice management for greater visibility and 
control. For more than 20 years, these leading, innovative solutions have kept customers a step ahead 
by delivering time-saving tools, connected spending data, and a dynamic ecosystem of diverse partners 
and apps. User-friendly and business-ready, SAP Concur solutions unlock powerful insights that help 
businesses reduce complexity and see spending clearly, so they can manage it proactively. For 
more information, visit concur.com.sg

“I don’t even invest an hour a month to this. It’s so easy 
that I sometimes forget it’s working behind the scenes 
and putting money back into our bottom line.”
Brandon Weiss,  
Vice President of Financial Systems & Process Improvement,  AEG Worldwide

To get started, visit Taxback International VATConnect in the SAP Concur App Center 
and click “connect” to start your free analysis. VATConnect will automatically analyze 
receipts and invoices and apply the relevant VAT rules for each country — giving you 
instant insight into your potential refund. By connecting SAP Concur with Taxback 
International, you save time while ensuring your data is protected according to the 
strictest privacy policies and data security standards.

“It took 6 hours to save $250,000.”
Melissa Marczak, Warner Music Group 

https://www.concur.com.sg/?pid=nurture_email&cid=apsg19-nurture-em-mql


Learn more at concur.com.sg
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